LOTUS HOMEOWNERS ASSOCIATION

Policy for the distribution of Bluetooth Credentials in lieu of Fobs

Procedure:

In order to provide Owners easier access to the Association amenities and control the
distribution of fob access, each Lot is entitled to purchase a total of two (2) Bluetooth
Credential fob readers to be installed on an Owners mobile phone. This Credential works on
the cell phone, instead of using a fob, and enables access into the Social Club, including the

Fitness Center, pool and amenity areas.
Note: Bluetooth Credentials are not to be provided to anyone under 18 years of age.

Fob readers are found at each entrance door to the Clubhouse, Fitness Center, in addition to
most pool gates. These fob readers will also provide access via mobile phones that have the

credential installed.

The cost to purchase each Bluetooth Credential is $25.00. Checks must be made
payable to Lotus HOA - no cash or credit cards are accepted. Once the Bluetooth Credential
is assigned by the management staff, Owners must download an APP onto their mobile
phones whereby they may use their phone and hold it up to the fob reader instead of having
to use a fob to access the Clubhouse and environs.

On the certificate on the Bluetooth Credential, the Owner’s name and Lot # will be printed on
the certificate. It will then be filed with the Association.

If an Owner who has obtained the Bluetooth Credential for their telephone, decides to change
their phone, loses their phone, etc. the Credential cannot be transferred to the new
phone. Therefore, another Credential must be purchased as the Credential is not
transferrable. The cost to replace a Bluetooth credential with a new phone is the same as

purchasing an initial credential - $25.00.

Owners who lose or who are replacing their phone that has a Bluetooth Credential should
notify the management office so that the access via that particular phone may be removed.

If an Owner purchases a Bluetooth Credential, and then changes their mind, and wants their
money back, there are NO REFUNDS, as once assigned, the credential cannot be

transferred or used by another person.

Approved by the Board of Directors on: January 25, 2024
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FREQUENTLY ASKED QUESTIONS
CONEKT® MOBILE ACCESS CREDENTIALS

Mobile technelogy in access control applications is a growing trend,
and integrators are well positioned to take advantage of its benefits.
Secure data transfer, end-user convenience, support for multiple

fermats, and flexible system compatibility all combine to provide a
wealth of opportunities for integrators. The following prevides some
guidance on mobile credentials and their use in access confrol.

What are mobile credentials?

Mobile access credentials are smartphone-based versions of

traditional access credentials, such as 125-kHz proximity cards ,
and tags. Mobile credentials make it possible for smartphones,

such as the Apple iPhone® and Google Android® devices, to be

used as electronic access control credentials, supporting a user l
as they move about a secured facility.
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CONEKT® is Farpointe Data’s mobile credential solution. Bluetooth
Low Energy (BLE) is used to communicate the mobile credential
from a smartphone to a Conekt mobile reader.

Conekt mobile credentials are commonly called soft credentials, and
have several key advantages over traditional credentials. Specifically,
they may be less expensive and more secure than many comparable
physical credentials. Additionally, they are more convenient and can
be delivered to end users in either paper or electronic form, via
email or text.

With CONEKT® the smartphone
is the access control credential.

Do Conekt credentials support industry-standard formats?

Yes, smartphone-based Conekt credentials support a range of formats,
including 26-Bit Wiegand, custom Wiegand, ABA Track Il magnetic
stripe, serial data formats, and OSDP. Conekt mobile credentials can
be ordered with specific facility codes and exact ID numbers, and
Farpointe will deliver them in the precise number sequence ordered,
with no gaps and with no under- or over-runs,
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It's easy for users to load and access
multiple credentials using the convenient
Conekt Mobile Wallet App.

How will Conekt craclentials be sold?

Conekt mobile credentials are sold in the same manner as traditional
125-kHz proximity cards or 13.56-MHz contactless smart cards.

Like Farpointe’s current products, they are readily available via our
network of access control system manufacturer partners—also known
as OEMs, Our OEMs commonly supply Conekt mobile credentials

via their distribution and integration partners, and then on to the
end-user community.
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FREQUENTLY ASKED QUESTIONS
CONEKT® MOBILE ACCESS CREDENTIALS

How are Conekt credentials installed on a smartphona?
To install a Conekt mobile credential, a user will first need to have
the Conekt Wallet App installed on a supported smartphone. The App
is available, at no charge, on the Apple® App Store and on Google®
Play. Once installed, launch the App and select the "Add” button to
begin the process of loading a new credential. A Registration Key
Certificate is provided for each credential ordered. Enter the unique
16-character key from the Registration Key Certificate and tap
“Submit.” Typically, in less than a minute, the mobile credential will
load. Once successfully loaded, the new Conekt mobile credential

will appear in the Wallet App, ready for use.

Will Conekt credentials require personal data?
No. Conekt does not require sensitive personal information from end
users, integrators or our access control system manufacturer partners.

Instead, all that is required to enable Conekt on an end-user’s
smartphone is the smartphone'’s telephone number—that's it.
The telephone number is used to allow the Conekt Wallet App to
securely download and store all Conekt mobile credentials in a
single, convenient location. This includes mobile credentials that
support multiple access systems, have different formatting, or
are individualized with custom graphics.

How many Coneki credentials can be loaded on a smartphone?

The Conekt Mobile Wallet App can store many Conekt mobile access

credentials on a smartphone at one time. Typically more than twenty,

however, the actual quantity is dynamic, and is related to the memory
specifications and internal storage capacity of each device.

Can Coneki credentials be shared with a friend?

Conekt mobile access credentials are not intended to be shared.
Once registered on a smartphone, each Conekt credential is
tightly linked to that device. They are not intended to be

shared across multiple devices.

What happens to a credential on a losi or damaged smartphone?
Once a Conekt mobile credential is installed on a smartphone, it
cannot be re-installed on another device. Think of a credential as
being securely linked to a smartphone. In the event that a smartphone
is lost, damaged or stolen, the process should be the same as when a
traditional, physical access credential is lost: it should be immediately
deactivated in the access control management software, and a new
Conekt mobile credential issued as a replacement.
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Are Conekt credentials as secure as proximity cards?

Conekt mobile access credentials are more secure than traditional
125-kHz proximity credentials. Conekt makes use of strong AES
encryption when transferring data, from the cloud to the smartphone,
as well as from the smartphone to the reader. Plus, mobile credentials
remain protected behind a smartphone’s security parameters, such as
biometrics and PINs, and wark only when the smartphone is powered
on and the Conekt mobile credential is activated. Additionally, each
individual Conekt mobile credential can function with a host of readers,

including those offering short- or long-range reading, and keypads.

Can Conekt mobile credentials be cus zed with a logo, wek

address and/or phone number?

Yes, private labeling is available with Conekt mobile credentials. Just as
with traditional physical credentials, a company name, logo, phone
number, web address, or other information can be included on the front
or back of the credential. And don't forget the readers...Conekt readers
support easy private labeling, too!

Can mobile credentials be integrated into an sxisting access

conirol system?
Absolutely. Conekt mobile access credentials can easily be integrated
into an existing access control system. Please contact Farpointe Data
or your electronic access control system provider to discuss your
specific system needs.

Stay up-to-date on Conekt developments!

* Sign-up for Farpointe’s e-newsletter, The Reader
¢ Follow Farpointe on Linkedin

Farpointe Data reserves the right to
change specifications without notice.
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